
1

CHAPPELL HILL WATER SUPPLY CORPORATION       Water Tariff

SECTION 2.0 - SERVICE APPLICATION AND AGREEMENT

NOTE:  FORM MUST BE COMPLETED BY APPLICANT ONLY

Please Print: 

DATE:  _____/_____/_____

APPLICANT: 

CO-APPLICANT: 

BILLING ADDRESS: SERVICE ADDRESS:

PHONE #: HOME WORK: CELL: _____________

EMAIL 
ADDRESS:____________________________________________________________________________

DRIVER’S LICENSE # OF APPLICANT:_________________________   STATE: 

SOCIAL SECURITY # OF APPLICANT: _________________________   

LEGAL DESCRIPTION OF  PROPERTY: (Name of Road, Section #, Block #, and Lot#):____________

PREVIOUS OWNER OR CURRENT OWNER IF YOU ARE RENTING: 

OWNER’S ADDRESS: PHONE #: 

ACREAGE ________ NUMBER IN FAMILY ____________ LIVESTOCK & NUMBER 
_____________

WATER WILL BE USED FOR: (Please check all that apply) 

RESIDENCE______ BARN &/OR LIVESTOCK _______ RENT HOUSE ______ GUEST HOUSE 
_______

ORCHARD/VINEYARD ________ SPRINKLER SYSTEM ________  POOL ______

BUSINESS ______ TYPE OF BUSINESS ______  OTHER 
(EXPLAIN)_________________________________

Please return completed application/payments to:

Chappell Hill Water Supply Corporation **COPY OF PHOTO ID IS REQUIRED**

26550 Ranch Road 12, Suite 1
Dripping Springs, TX 78620
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***PLEASE MAKE CHECKS PAYABLE to Chappell Hill Water Supply Corp.***

*************************************************************

SERVICE AGREEMENT

AGREEMENT made this _______day of ______________,20___, between Chappell 
Hill Water Supply Corporation, a corporation organized under the laws of the State of 
Texas (hereinafter called the Corporation) and _____________________________, 
(hereinafter called the Applicant and/or Member) as follows:

The Corporation shall sell and deliver water to the Applicant and Applicant shall purchase, 
receive, and/or reserve service from the Corporation in accordance with the Bylaws and Tariff of 
the Corporation as amended from time to time by the Board of Directors of the Corporation.  
Upon compliance with said policies, including payment of a Membership Fee, the Applicant 
qualifies for Membership as a new Applicant or continued Membership as a Transferee and 
thereby may hereinafter be called a Member.

The Member shall pay the Corporation for service hereunder as determined by the Corporation’s 
Tariff and upon the terms and conditions set forth therein, a copy of which has been provided as 
an information packet, for which Member acknowledges receipt hereof by execution of this 
Agreement.

The Board of Directors shall have the authority to cancel the Membership of any Member not 
complying with any policy or not paying any utility fees or charges as required by the 
Corporation’s published rates, fees, and conditions of service.

All water shall be metered by meters to be furnished and installed by the Corporation.  Initial 
installation of the meter will be at the customer’s expense; the cost of any meter replacements 
will be borne by the Corporation.  The meter is for the sole use of the Member or authorized 
person or persons living in or using the Member’s property (e.g. renter).

Prior to the installation of a water connection, the Member will ensure that an approved septic 
system is in place.  If no dwelling is located on the property, the requirement for a septic system 
may be waived by the Corporation for purposes of supplying water for irrigation or the like.  
However, if subsequently a dwelling is located on the property, a water connection may not be 
made to that dwelling unless an approved septic system is in place.

The Corporation shall have the right to locate a water service meter and the pipe necessary to 
connect the meter on the Member’s property at a point to be chosen by the Corporation, and shall 
have access to its property and equipment located upon Member’s premises at all reasonable 
times for any purpose connected with or in the furtherance of its business operations, and upon 
discontinuance of service the Corporation shall have the right to remove any of its equipment 
from the Member’s property.

The Corporation’s authorized employees shall have access to the Member’s property or premises 
and service lines and plumbing facilities at all reasonable times for the purpose of inspection to 
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insure compliance with state required Minimum Acceptable Operating Practices for Public 
Drinking Water Systems, as promulgated by the Texas Natural Resource Conservation 
Commission or successor agency, applicable plumbing codes, and utility construction standards.  
The Corporation strictly prohibits the connection of service pipelines from its water service 
meter to any private well or other unknown water supply. In the event the total water supply is 
insufficient to meet all of the needs of the Members, or in the event there is a shortage of water, 
the Corporation may initiate the Emergency Rationing Program as specified in the Corporation’s 
Tariff.  By execution by the Applicant of this Agreement, Applicant hereby agrees to comply 
with the terms of said Program.

The Member shall install at his own expense any necessary service lines from the Corporation’s 
facilities and equipment to the point of use, including any customer service isolation valves, 
clean-outs, and other equipment as may be specified by the Corporation.  The customer is 
required to install a shut off valve on their side of the service meter. The use of the Corporation
shut off valve by the customer is strictly prohibited. The use of pipes and pipe fittings that 
contain more than 8.0% lead is prohibited for any plumbing installation o or repair of any 
residential or non-residential facility, built between July 1, 1988 and January 4, 2014, providing 
water for human consumption and connected to the Corporation the use of pipes and pipe fittings 
that does not bear the expected labeling indicating less than or equal to .25% is prohibited for 
any plumbing installation or repair of any residential or non-residential facility, built on or after
January 4, 2014, providing water for human consumption and connected to the Corporation.  The 
use of solder containing more than .2% lead is prohibited for any plumbing installation or repair 
of any residential or non-residential facility, built on or after July 1, 1988, providing water for 
human consumption and connected to the Corporation. The Member shall install at his own 
expense a vacuum interrupter connector at all outside faucets. These are to prevent 
contamination of the water supply due to cross connections.  These can be obtained at nominal 
cost from the Corporation.  

For new connections made after January 1, 1996, a Customer Service Inspection is required 
before permanent service maybe established. 

No pipe or pipe fitting which contains more than 0.25% lead may be used for the 
installation or repair of plumbing at any connection which provides water for human use. 
(Revised 7/2018 to comply with 30 TAC §290.47(b)) 

By execution hereof, the Member shall hold the Corporation harmless from any and all claims 
for damages caused by service interruptions due to waterline breaks by utility or like contractors, 
tampering by other Member/Users of the Corporation, normal failures of the system, or other 
events beyond the Corporation’s control.

The Member shall grant to the Corporation, now or in the future, any easements of right-of-way 
for the purpose of installing, maintaining, and operating such pipelines, meters, valves, and any 
other such equipment which may be deemed necessary by the Corporation to extend or improve 
service for existing or future Members, on such forms as required by the Corporation.

By execution of this Service Application and Agreements, Applicant shall guarantee payment of 
all other rates, fees, and charges due on any account for which said Applicant owns a 
Membership Certificate.  Said guarantee shall pledge any and all Membership Fees against any 
balance due the Corporation.  Liquidation of said Membership Fees shall result in the 
discontinuation of water utility service under the terms and conditions of the Corporation’s 
Tariff.
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By execution of this Service Application and Agreement, Applicant agrees that non-compliance 
with the terms of this Agreement by said Applicant shall constitute denial or discontinuation of 
service until such time as the violation is corrected to the satisfaction of the Corporation.

Any misrepresentation of the facts by the Applicant on any of the four pages of this form shall 
result in discontinuation of service pursuant to the terms and conditions of the Corporation’s 
Tariff.

______________________________________
Applicant/Member

_______________________________________
Approved and accepted by Corporation

_______________
Date
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